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HEALTHCARE VIOLENCE
The Occupa onal Safety
and Health Administra on
(OSHA) has launched a new
webpage to help employers
and employees understand
and address violence in
hospitals
and
other
healthcare professions.
From 2002 to 2013, the
rate of serious workplace
violence incidents was more
than four mes greater in
health care than in private
industry on average.
According to OSHA, health
care accounts for nearly
as many serious violence
injuries
as
all
other
industries combined.
To assist in that eﬀort, OSHA
has collected resources and
strategies at :
www.osha.gov/dsg/
hospitals workplace_violence.html.
If you have any ques ons,
please
contact
your
supervisors and refer to
your companies policies
regarding WPV and how
best
to
address
the
concerns.
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Best practices in the New Year
Resolve to stay safe in 2016
The Safety Community has developed these best practices to
create a safe work environment:

 Don’t take shortcuts. It’s natural to want to get the job
finished on or even ahead of schedule. But the “get-it-donequick” attitude can be a recipe for disaster. Stick to the
instructions, and get all your questions answered.

 Be careful on the road. Inspect your vehicle, including
brake lights, turn signals, tire pressure, and the amount of gas
in the tank, before each trip, and get repairs made immediately.

 Watch the weather. Both indoor and outdoor work can
expose you to extreme temperatures. In cold conditions like
those currently gripping many parts of the country, dress in
layers, and properly cover your head, feet, hands, and face the body parts most prone to frostbite.

 Make personal protective equipment (PPE) a priority. It’s
not enough to wear PPE. You should also know how to
properly use goggles, face protection, gloves, safety shoes,
hard hats, and ear protection.

 Keep things shipshape. Good housekeeping does more
than keep the workplace neat. It can prevent serious incidents
like trips

As a en on to the issue grows, safety pros agree that
responding to workplace violence requires a en on to
more than just an actual physical a ack. So, a workplace
violence preven on program will be ineﬀec ve if it does
not consider harassment, threats, and abuse of all kinds. A
successful workplace violence preven on program must
include training in violence preven on, threat detec on,
threat assessment, and threat management. And, in fact,
this training should become part of the workplace culture.
Although drama c mul ple homicide incidents are highly
publicized, they represent a very small number of
workplace violence incidents. The majority of incidents
that employers and employees deal with on a daily basis
are cases of assaults, domes c violence, stalking, threats,
harassment (to include sexual harassment), and physical
and/or emo onal abuse that make no headlines. And,
many of these are not even reported to management. So,
data on the exact extent of workplace violence are
sketchy.

Like all violent crime, workplace violence creates
ripples that go beyond what is done to a par cular
vic m. It damages trust, community, and the sense of
security every worker has a right to feel while on the
job. In that sense, everyone loses when a violent act
takes place, and everyone has a stake in eﬀorts to stop
violence from happening.

Employees play a role in workplace
violence preven on as well. They should:
 Accept and adhere to the employer’s preven ve
policies and prac ces.

 Become aware of and report violent or threatening
behavior by coworkers immediately.

 Follow procedures established by the workplace
violence preven on program, including those for
repor ng incidents.

